PRECISION MEDICAL ELECTRONICS, LLC
3066 Elmendorf Lane, Kennesaw GA 30144

Local (770) 273-8434; Toll Free (888) 794-0694
Precisionmedicalelectronics.com

PME Makes a Difference

RETURN POLICY:

Precision Medical Electronics LLC will accept the return of any purchased equipment within one
week of the receiving date. All accessories or parts opened or used after the purchase will NOT be
returned. All items considered in FAIR CONDITION are considered "AS-IS"
Purchases.

All Items returned must have a Return Authorization Number. For any questions or concerns,
Call: Local (770) 273-8434; Toll Free (888) 794-0694

E-Mail: pme@precisionmedicalelectronics.com

Local fax (404) 614-8132

FOR UNITED STATES CUSTOMERS ONLY:

If the purchased item is defective or does not function upon arrival, contact Precision Medical
Electronics, LLC. Will accept return of the unit for a replacement or refund, minus shipping costs
if agreed.

If the item or its packaging is damaged upon receipt, please report this to the shipping carrier and
notify us so that we can assist you.

All claims regarding damaged or malfunctioning items must be submitted within 7 days of
receipt. If item is returned for any reason other than defect or damaged, the customer will be
responsible to pay restocking fee (25 % of the Items Price). Items are not accepted beyond 15 days
of purchase.

The customer is responsible for the shipping cost of any item being returned to Precision Medical
Electronics, LLC.

All returned items must be in the original condition received, properly packaged, and shipped
back to Precision Medical Electronics, LLC. within less than 15 days of receiving the item with a
Return Authorization Number. All shipping costs are always the responsibility of the customer.

FOR ALL INTERNATIONAL ORDERS:
Return Policy does NOT apply to international orders. Funds must be transferred via Bank Wire
transfer prior to shipping. Purchased items are considered "As-Is" Purchases.



mailto:pme@precisionmedicalelectronics.com

WARRANTY:

Precision Medical Electronics, LLC. Offers a 9o-Day warranty on qualified Items.
The warranty does NOT include:

Improper handling

e Any other hardware, cables or any accessories
o Shipping and handling charges

The warranty covers solely the equipment, providing repair and calibration services in the event
of a malfunction. Coverage is limited to a maximum amount of 75% of the purchased value.




